
Purchase Terms & License Agreement 
Pilot Systems LLC – Field Intelligence Reports 

This Purchase Terms & License Agreement ("Agreement") governs the purchase and use of 
Field Intelligence Reports, including case studies, datasets, frameworks, and strategic analysis 
(collectively, the "Materials"), provided by Pilot Systems LLC ("Pilot Systems," "we," or "us") to 
the purchasing business or individual ("Buyer," "you," or "your"). 

 

1. License Grant 

Subject to full payment and ongoing compliance with this Agreement, Pilot Systems grants 
Buyer a limited, non-exclusive, non-transferable, non-sublicensable, and revocable license to 
access and use the Materials solely for Buyer's internal business purposes. No ownership rights 
of any kind are transferred to Buyer. All rights not expressly granted are reserved by Pilot 
Systems. 

2. Restrictions on Use 

Buyer shall not, directly or indirectly: 

●​ Share, distribute, redistribute, sublicense, lease, lend, or transfer the Materials to any 
third party; 

●​ Resell, repackage, or commercially exploit the Materials in any form; 
●​ Publish, post, broadcast, or otherwise disclose the Materials publicly or to any party 

outside Buyer's organization; 
●​ Copy, reproduce, modify, translate, reverse engineer, or create derivative works from the 

Materials; 
●​ Use the Materials, in whole or in part, to develop, train, support, or market any product, 

service, dataset, report, course, or offering that competes with Pilot Systems. 

3. Intellectual Property Ownership 

The Materials, including all reports, datasets, frameworks, methodologies, structures, formats, 
visuals, and any updates or derivatives thereof, are and shall remain the exclusive property of 
Pilot Systems LLC. All copyrights, trademarks, trade secrets, and other intellectual property 
rights in the Materials are owned solely by Pilot Systems. 

4. Payment Terms 



Full payment is required upfront, prior to delivery. All sales are final. Because the Materials are 
digital products delivered electronically, no refunds, credits, or chargebacks will be issued 
under any circumstances once payment is processed. 

5. Delivery 

Delivery occurs when the Materials are sent to Buyer's designated email address or made 
available through a digital access link, portal, or download. Delivery in this manner completes 
the transaction and constitutes Buyer's full receipt of the Materials, regardless of whether Buyer 
opens, downloads, or reviews them. 

6. Disclaimer of Warranties 

The Materials are provided "AS IS" and "AS AVAILABLE," without warranties of any kind, 
whether express, implied, or statutory. Pilot Systems disclaims all warranties, including 
merchantability, fitness for a particular purpose, accuracy, and non-infringement. Pilot Systems 
makes no guarantee of any specific results, revenue, profits, performance, or business 
outcomes from use of the Materials. 

7. Limitation of Liability 

To the maximum extent permitted by law, Pilot Systems' total aggregate liability arising out of or 
related to this Agreement or the Materials shall not exceed the amount actually paid by Buyer 
for the specific Materials giving rise to the claim. In no event shall Pilot Systems be liable for any 
indirect, incidental, special, consequential, exemplary, or punitive damages, including lost 
profits, lost revenue, lost data, or business interruption, even if advised of the possibility of such 
damages. 

8. Confidentiality 

Buyer acknowledges that the Materials contain confidential and proprietary information of Pilot 
Systems. Buyer shall (a) treat the Materials as strictly confidential, (b) restrict access to 
employees or contractors with a legitimate internal business need who are bound by 
confidentiality obligations no less protective than those in this Agreement, and (c) use the 
Materials solely for internal purposes. The confidentiality obligations survive termination of this 
Agreement indefinitely. 

9. Enforcement 

Any breach of this Agreement results in immediate and automatic termination of the license, 
without notice and without refund. Buyer agrees that monetary damages alone are inadequate 
to remedy a breach involving the Materials, and Pilot Systems shall be entitled to seek 
injunctive and equitable relief, in addition to all other available remedies at law, without the 
requirement of posting a bond. Buyer shall reimburse Pilot Systems for reasonable attorneys' 
fees and costs incurred in enforcing this Agreement. 



10. Governing Law 

This Agreement is governed by and construed under the laws of the State of Arizona, United 
States, without regard to its conflict-of-law principles. The exclusive venue for any dispute shall 
be the state or federal courts located in Maricopa County, Arizona, and the parties consent to 
personal jurisdiction therein. 

11. Acceptance 

By purchasing, accessing, downloading, or using the Materials, you acknowledge that 
you have read, understood, and agree to be bound by this Purchase Terms & License 
Agreement. 

 

© Pilot Systems LLC. All rights reserved. 
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